
ROSECRANCE ADMISSIONS & INQUIRY

Key Contact Information

When you have questions and need answers knowing whom you

can go to for those answers makes all the difference. That’s why we

are providing you with a list of our key contact staff. We are here

to assist you with information about our programs and services,

scheduling an assessment, contacting other resources, and 

navigating your client’s progress.

Our Contact Staff are ready to assist you! 
View their information on the back of this page.

We understand your client’s recovery is your
number one priority. It’s ours, too.

life’s waiting



Frankfort Satellite Office

Naperville Satellite Office

Northfield Satellite Office

Rosecrance Health Network
Community Relations (Liaison among referral sources, families and patients;
community education; off-site assessments)
1021 N. Mulford Road, Rockford, IL 61107

Key Contacts Direct Number

Janis Waddell, Senior Vice President of Marketing 815.387.5606
Terry Shapiro, Vice President of Management Services/
National Marketing 773.895.2996
Claudia Evenson, Director of Outreach 630.849.4295
Kelly Dinsmore, Director of Business/External Relations 815.222.2946
Kristen Powell, Community Relations Representative 708.302.9194
Melissa Godfrey, Community Relations Representative 773.962.1151
Mary Egan, Community Relations Representative 708.497.5928

For information on the contact person in your area, please refer to our website at
www.rosecrance.org/inquiries/community.asp

Satellite Offices
Adult and Adolescent Consultations
Frankfort Office, 20635 Abbey Woods Ct. N, Suite 301, Frankfort, IL 60423
Naperville Office, 608 S. Washington Street, Suite 211, Naperville, IL 60540
Northfield Office, 400 Central Avenue, Suite 200, Northfield, IL 60093

Key Contacts Direct Number

Claudia Evenson, Director of Outreach 630.849.4295
Mary Egan, Community Relations Representative 708.497.5928

Griffin Williamson Campus
Adolescent Inpatient and Outpatient Services
1601 University Drive, Rockford, IL 61107

Key Contacts Direct Number

Craig Riehle, Assessment and Admissions Coordinator 815.387.2525
Janet Fair, Patient Account Representative 815.387.2567
Donna Gillette, Director of Nursing 815.387.2532

Harrison Campus
Adult Detoxification, Outpatient and Inpatient Services
3815 Harrison Avenue, Rockford, IL 61108

Key Contacts Direct Number

Kelly Palmer, Initial Inquiry Coordinator 815.391.1000
Julie Clayton, Assessment and Admissions Coordinator 815.387.2432
Kristine Ostic, Patient Account Representative 815.387.2426

Monarch Recovery Homes
Adolescent Recovery Homes for Adolescents
Monarch Marlowe House, 1365 University Drive, Rockford, IL 61107
Monarch Hillman House, 2415 E. State Street, Rockford, IL 61108

Key Contact Direct Number

Denita Lynde, Director of Monarch Programs 815.387.2577

Griffin Williamson Campus

Harrison Campus

Monarch Marlowe House

Monarch Hillman House
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